
1 
 

Frequently Asked Questions (FAQs) 

Disclaimer: Please note Threedeemee does not take any responsibility for 

the accuracy of this information and each investor must take professional 

advice to their own specific circumstances. 

Q1: How Do I Review the Pitch? 

Open the website. Go to http://www.threedeemee,com/ and click on 

“Home” Threedeemee.  This carries no obligation to register or invest at 

this point. You will be able to view the full pitch, including the pitch 

videos. 

If the business opportunity interests you, we strongly suggest you read 

the Information contained in AML, SEIS, EIS and FAQs as they provide 

valuable information on how to invest that will enable you to make a well 

informed decision whether to invest or not. 

Please note: Threedeemee’s Legal Advisers and Business and Accounting 

Advisers at the bottom of the page because it explains who our legal 

advisors are and who will issue you with your Subscription and 

Shareholders Agreements (SSA) and share certificates. 

Q2: How do I Register? 

Once you have read all the information and would like to access the 

restricted documents it’s a fairly easy process but you must also comply 

with the FCA regulations and certify the type of investor experience you 

have had. 

Register 

http://www.threedeemee,com/
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You can click on Register either at the top of the page or towards the 

bottom of the page and you will be asked all of your details. Please note 

you only have to register once and after you have completed this process 

you only have to log in when you return. 

Ensure you click on either the SEIS or the EIS box if you wish to be 

considered for UK tax relief at this point. 

Please note that you will be asked ‘who you are’ and it is important you 

click on the box that best describes you; misrepresentation at this point 

may be considered a fraudulent offence. 

Once you have filled in the details you will be asked to complete the UK 

Financial Conduct Authority form of what kind of investor you are, High 

Net Worth, Sophisticated or Everyday Investor, please click on the 

appropriate box that describes your profile. Once you press ‘confirm’ you 

will go to your next page where High Net Worth and Sophisticated will go 

to their respective pages and they must fill in their full Name Date and 

click agree to the terms and condition and click confirm again. 

If you are an ‘Everyday’ Investor you will be requested to take a short 7 

question test to ensure you fully understand the risks. If you are not fully 

aware of the risks, there is a link to the risks involved on the Home page 

as well as in these FAQs. 

Q3: How do I access restricted documents? 

Access to restricted documents enabled after registration. It is important 

to click on ‘Restricted Documents’ because there are certain documents 

you need to read before you invest. These include the BP Financials and 

Pitch Slides, but more importantly you need to read the Articles of 

Association as well as the Subscription and Shareholders Agreement. 

Please ensure you read every document carefully before you go to invest. 
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Note: please take your time to read these documents because when you 

invest your money is immediately taken out of your account so we want 

you to be 100% sure you have made a well inform decision before you 

invest! 

Q4: How do I invest? 

Click on the invest button and this will take you to the investment page 

where you will see a box to enter the amount of money you wish to 

invest. Enter your amount and click “Check Out”. 

This will take you to the next page which will require you to put in your 

personal details again, this should be an auto fill process so the first time 

you will have to enter all the details  but on the next occasion once you 

start to enter your name details should be automatically filled. 

You will have 3 choices of payments. 

1. Bank Transfer 

2. Swift, Credit Cards Master Visa and AMX  

3. PayPal 

Chick on your choice of Payment and the click on the ‘agree to terms and 

conditions’ before placing your order. You have the option to read the 

T&Cs again by going back to the Subscription and Shareholders 

Agreement again at this point 

Click on “Place Order”. You will have three choices on how to pay:  

1/ Bank Transfer 

If you chose Bank to Bank Direct Debit it will take you to a page that will 

give you the bank details of Threedeemee please take notice of the order 

number at the top left of the page and then go to your own online 
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banking system and make the transfer to Threedeemee using the 

Barclays Bank Details we have provided. Do not forget to add your order 

number as your reference and please click that Threedeemee will accept 

all charges for the transfer. At each step of the process Threedeemee and 

yourself will receive confirmation of the transaction and we will confirm to 

you directly once we have received the investment in our bank. 

2/ PayPal 

If you use PayPal click on the PayPal Button with the logos of the credit 

cards then click the Read and Terms and conditions and then click on 

Proceed to PayPal which will take you to the official PayPal payment 

method to Log In to your PayPal account or you can pay with your credit 

or debit card by choosing this option and filling in your credit/Debit card 

details. At the bottom of this page you must agree to the terms and 

conditions of PayPal and then click on Agree and Pay. 

Once you have paid Threedeemee will automatically start to carry out 

background check as per the UK Anti Money Laundering requirements of 

the FCA which in most cases will be completed electronically in the 

background using an eIDV (Electronic Identity Verification)' system but in 

some cases you may be contacted by Threedeemee to provide us with the 

information manually (As below) 

Q5: What is an anti-money laundering check? 

An Anti-Money Laundering (AML) check is an identity assessment to 

ensure all investors are who they claim to be and are not investing on 

behalf of somebody else. Under the regulations set by the Financial 

Conduct Authority (FCA), Threedeemee is required to provide appropriate 

identity evidence for investors when transactions take place. This is to 

prove that all investors seeking to invest in a business via Threedeemee 
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are who they say they are, no matter how small or large the investment. 

In most cases these checks will be completed in the background eIDV 

(Electronic Identity Verification)' system. However, if Threedeemee is 

unable to verify you by this system then we may require a copy of two 

documents, one to confirm your identity and one to confirm your address. 

We will send you an email asking for these, which includes details on what 

kind of documents we can accept, and a link to upload these. Please note 

if we are unable to verify your identity as an Investor, we will not be able 

to process your investment and it may be cancelled as a result and your 

investment returned. Once your identity has been verified, we will process 

your investment and contact you once a year to re-confirm validity of 

documents. 

Documents we cannot accept include, but are not limited to, provisional 

driving licences, mobile phone bills and credit card statements. 

Please see a list of accepted documents below: 1: Photo ID:– 

•  Current signed passport 

•  Original birth certificate 

•  EEA member state identity card 

•  Current UK or EEA photo card driving licence [not provisional and 

only if not used for proof of address] 

•  National identity card bearing a photograph 

2: Proof of address:– 

• Full driver’s licence [not provisional and only if not used for ID] o 

Utility bill issued within the last three months 

• Council tax bill issued within the last three months 

• Bank, building society or credit union statement issued within the 

last three months 



6 
 

• Electoral register entry 

• NHS medical card 

• Original mortgage statement from a recognised lender issued for 

the last full year 

• Solicitor’s letter confirming completed recent house purchase or 

land registry confirmation of address 

• Council or housing association rent card or tenancy agreement for 

the current year 

• Inland Revenue self-assessment or tax demand 

Documents can be scanned and uploaded electronically. 

Q6: What Happens Post Investment? 

Don’t worry: we’ll sort all the paperwork for you! As we will be working in 

the background to complete the round. At this stage, you have received a 

copy of the company’s proposed Articles of Association, Subscription and 

Shareholder agreement confirming your investment will become legally 

binding and we have captured the payment for your investment. 

Congratulations – your investment is complete! If you requested SEIS/EIS 

tax relief, Threedeemee’s Accountant Kingston Smith also handle any 

EIS/SEIS forms and will send them out to you as soon as they are 

appropriate to send out. 

Q7: Who are our Accountants, Business and Legal Advisors? 

Threedeemee’s accountant and business advisor, Mr Ian Matthews at 

Kingston Smith LLP will issue your share certificate as soon as possible 

after you invest and we receive your AML (if required), proof of identity 

and address, this will also be followed by any SEIS or EIS tax relief 

certification you may have requested, as soon as this is applicable.  
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Our Solicitor, Mr Peter Robinson of Mincoffs, will issue the Subscription 

and Shareholder Agreement when the raise is closed and will duly record 

all documentation in Companies House. If you have any questions what 

so ever please feel free to contact info@threedeemee.com 

Q8: What is Private Equity Investment? 

When you invest in private equity you buy a percentage of shares in 

Threedeemee in the hope that the value of that investment will increase 

over time and make and a future ‘exit’ will be at a higher value than when 

you invested, and you will get a return on your investment and make a 

profit. Please be aware, investments of this nature carry risks to your 

capital. 

Q9: How does Private Equity Investing actually work? 

When you invest Threedeemee, you will become a direct shareholder in 

the company. The amount you invest, and the equity issued in exchange 

for your investment that will reflect your percentage of ownership in the 

business. Once your investment has been processed, you will be sent a 

Share Certificate and appear on the business’ share register at Companies 

House within one month of investing. 

Such investments are long-term and are used to help Threedeemee 

experience more growth than they would if funded with a traditional loan. 

Threedeemee are offering you A Class Shares with voting rights with a 

percentage of equity in the company, as an example in the first round 

Threedeemee is offering 9.52% of equity for a total investment of 

£150,000 GBPs therefore depending on the amount you invest will depict 

the percentage of the percentage of the equity you will receive so please 

check the pitch carefully. 

mailto:info@threedeemee
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Investing in start-up and early stage businesses such as Threedeemee is 

high risk. The majority of start-ups fail or do not deliver shareholders a 

return on their investment. Liquidity, or the ability to cash in your 

investment, is limited to the first right of refuse, and cannot be traded on 

the stock market and it often relies on the company being sold. Dividend 

payments are rare, and the likelihood of an Investor’s percentage 

shareholding being diluted by future fundraising is high. 

Investors should therefore implement a diversification strategy when 

building an investment portfolio. Diversification involves spreading your 

money across multiple investments and will give you, as an Investor, 

greater peace of mind that your investments will be sustained in adverse 

market conditions, and losses will be cushioned. However, it will not 

lessen all types of risk. 

Q10: Will my investment still be eligible for EIS/SEIS? 

Provided Threedeemee shares being offered, and the Investor meet all of 

the requirements to qualify for EIS/SEIS, you will receive the EIS/SEIS 

eligibility notice from Ian Matthews of Kingston Smith as the appropriate 

time. 

Q11: How do I know if my shares will be held by a Nominee? 

Threedeemee are direct share offerings, meaning you would hold the 

shares yourself, not via a Nominee, unless the number of investors 

exceed 20 in which case for ease of administration a Nominee will be 

appointed to act on behalf of your shareholding. 

Q12: How many investments can I make in a single pitch? 

You are able to make as many investments on the pitch as you wish. 

Q13: Can I invest via a Company or SIPP? 
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To invest via a company, you will need to input your company name as, 

for example: 

First name:  Threedeemee    Second name:  Ltd 

Address: Threedeemee Limited, 71-75 Shelton St, London WC2H 9JQ, UK 

You can also invest through a SIPP as long as your provider is happy to 

include unlisted shares or mini-bonds as part of your portfolio 

Threedeemee is able to process these investments. 

If you would like to make an investment via your SIPP please contact us 

for further details at info@threedeemee.com 

Q14: What are A Ordinary Shares and B Investment Shares? 

An Ordinary Shareholders have pre-emption and voting rights (subject to 

the company’s Articles of Association and the Companies Act 2006). 

B Investment Shareholders do not generally receive pre-emption rights, 

meaning there is a higher risk of dilution. Generally, B Investment shares 

also do not carry voting rights. 

The different rights afforded by each share type typically reflect the 

amount invested by Investors. The company raising funds can set the 

threshold of investment required in order to obtain A Ordinary shares. 

Please read the Company’s Articles of Association for full details of rights 

attached to your shares. If you are not happy with rights in the Articles 

then you should not invest. Please note that the Threedeemee Shares on 

this offer are all A shares and no B shares are on offer at this time, so you 

have the pre-emption right like any other investors. 

Am I protected as an Investor? 

Threedeemee have the best intentions and will treat Investors fairly and 
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without prejudice. However, in the unlikely event things don’t go to plan it 

is important that you’re protected. Company Law already gives minority 

shareholders class rights and protects them against unfair prejudice from 

unscrupulous behaviour. You will also get full voting and pre-emption 

rights depending on the investment you make, which will give you even 

greater protection. That’s why Threedeemee verify the key statements 

made on our pitch to ensure that its fair, clear and not misleading before 

putting it live. Your research and judgement are still vital but it’s 

reassuring to know we’re checking things too. 

Threedeemee is not required to be authorised and regulated by the 

Financial Conduct Authority (No. 650205). As such, Investors are treated 

as Corporations of Threedeemee and therefore DO NOT have the potential 

to be compensated out of the Financial Services Compensation Scheme 

established and operated by the Financial Conduct Authority, in the event 

that Threedeemee should fail in the conduct of its FCA regulated 

activities. However, Investors may be able to claim under the 

Financial Services Compensation Scheme merely because a Threedeemee 

investee company fails. Details of the Financial Services Compensation 

Scheme may be found at www.fscs.org.uk. 

Q15: Who can invest? 

This is a private equity sale intended to attract investments from family, 

friends, colleagues and private investors and is not intended for sale on 

the open market. To invest on Threedeemee, you must be over 18 years 

old and legally entitled to invest. You must be resident in the United 

Kingdom or a country where you may legally receive financial promotions 

of the nature provided by Threedeemee.  

http://www.fscs.org.uk/
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Threedeemee does not advertise investment opportunities on the open 

market or to people in the United States, Canada, Japan or any other 

country where it would be unlawful for our pitches to be advertised. 

However, under certain circumstances the US SEC do allow US citizens to 

invest directly in UK businesses such as Threedeemee and all potential 

investors should carefully read the SEC Regulations before investing. 

When registering on Threedeemee you will also be asked to confirm you 

have read and fully understand the high-risk nature of investing in start- 

ups and early stage businesses. If you receive independent advice you 

are not required by the regulations to complete the quiz.  

Q16: What happens if the target amount is not reached? 

Threedeemee’s is not affected by target limits, or time frames as the 

campaign is open up to £150,000 GBPs. However, there is a minimum of 

£50,000 that has to be reached before the round is live. If this minimum 

is not reached, we will return investments. If the Minimum Target is not 

reached, but the Maximum Target is; the shares will be issued based on 

the prorated proportionate of the equity. No Over Funding. For more 

information please contact us on info@threedeemee.com 

Q17: What is overfunding? 

It a private equity sale overfunding is not permitted and when the target 

is reached the raise will be closed 

Q18: Can I cancel or reduce my investment? 

The short answer is once you accept the conditions to invest in 

Threedeemee the amount will be debited straight from your account, so 

we recommend you carefully read all of the pitch and subsequence 

documents before deciding to invest as we will immediately start the 

mailto:info@threedeemee


12 
 

process of issuing shares certificate and at this stage you are fully 

committed and paid for the shares. 

Q19: How do I pay for my investment and when is it collected? 

We are able to accept payments via PayPal, PayPal Express (for Credit 

Cards) or Bank to Transfer. Please note that the classification of cards can 

vary greatly depending on the issuing bank, and only those that Stripe 

and PayPal recognise as a debit, credit or prepaid card will be accepted. 

Your investment is taken when you invest, therefor, this is why we 

need to make sure you understand and accept everything before 

investing 

Q20: Can I contact the company while the campaign is live? 

We provide a blog section on our website where you can ask any business 

questions you wish or you can contact info@threedeemee.com at any 

time for more information. You can also use the discussions section to 

review the pitch with other Threedeemee members, and help each other 

to form opinions on the pitch’s prospects. You can also email the company 

and request a phone call or meeting with them from the side of the pitch 

page. 

Q21: What are pre-emption rights? 

This is a right for existing shareholders to have first refusal on the issue 

of new shares by a company. These rights protect shareholders against 

dilution of their shareholdings. Where pre-emption rights apply, shares 

are offered to holders of relevant shares in proportion to their existing 

holdings. Threedeemee offer pre-emption rights to A Class Ordinary 

shareholder, however every raise is different so always be sure to check 

the pitch page to confirm what type of shares are being offered in 

exchange for your investment. 

mailto:admin@arbroathcapital.co.uk
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Q22: How do I delete my account? 

If you would like to delete your account, please contact 

info@threedeemee.com 

Q23: What happens once I’ve received my share certificate? 

Threedeemee will provide short quarterly updates, and a more detailed 

update once a year. You are also welcome to contact the company 

directly with any questions or suggestions you may have. 

If you believe your skill set could add value to Threedeemee please reach 

out to us and suggest having a meeting, or taking on an active role in the 

company. Businesses at the start up and growth stage are often very 

busy and may benefit from your contribution, and most entrepreneurs 

appreciate offers of support from Investors. You can also support the 

business by spreading the good word to friends, family and colleagues 

about the venture and our funding raise. 

Q24: Will I receive updates from Threedeemee? 

Threedeemee will provide short quarterly updates, and a more detailed 

update once a year. You are also welcome to contact Threedeemee 

directly with any questions or suggestions you may have. 

Once Threedeemee has completed a round of funding it will need to raise 

additional funds at a later date in order to continue the development 

process as depicted in the Threedeemee Business Plan. If you invest in a 

business that is coming back for second or third round of investment 

Threedeemee will contact, you to see if you would like to make a further 

investment. 

Q25: Do I need to tell you if I change address? 

mailto:admin@arbroathcapital.co.uk
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Yes, as we need to contact you from time to time regarding you shares. 

We also need to ensure any SEIS or EIS certificates are sent to the 

correct address. To let us know please info@threedeemee.com  with your 

new details. 

Q26: Can I transfer my shares? 

Threedeemee is raising funds under a Private Equity campaign and not 

trading on the open stock market. The transfer of shares is allowed per 

the Articles of incorporation and Subscription and Shareholders 

Agreement. Threedeemee is private company and in early stage so there 

is a risk that you may not be able to sell your shares due to a lack of 

liquidity. 

Threedeemee’s Articles do require that shareholders wishing to transfer 

shares offer them to existing shareholders first (pre-emption). The pre-

emption procedure may vary so if in doubt, read the Articles and contact 

Threedeemee on info@threedeemee.com and we will be happy to help if 

you have any further questions. 

Threedeemee does not provide legal or investment advice so if you are in 

any doubt about the pre-emption rights or any provisions of the Articles, 

you should seek independent legal advice. 

Q27: What if a business I have invested in fails? 

If the business fails either we will contact you to notify you of this. 

Investing in start-ups and early stage businesses involves risks including 

illiquidity, lack of dividends, loss of investment and dilution. Investors 

should therefore implement a diversification strategy when building an 

investment portfolio. Diversification involves spreading your money across 

multiple investments and, as an Investor, will give you greater peace of 

mind that your investments will be sustained in adverse market 

mailto:info@threedeemee
mailto:admin@arbroathcapital.co.uk
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conditions, and that losses will be cushioned. However, it will not lessen 

all types of risk. 

Q28: Can I claim loss relief on my investment? 

Depends on the tax rules of your tax residency and your specific situation, 

but generally in the UK if shares are disposed of at a loss, the Investor 

can elect that the amount of the loss, less Income Tax relief given, can be 

set against income of the year in which they were disposed or, on income 

of the previous year instead of being set off against any capital gains. 

Q29: What is dilution? 

Dilution occurs where a company issues additional shares, and an existing 

Investor does not purchase/receive more shares to maintain their holding. 

For example, if two people own 50 shares each in a company (each 

holding 50% of the issued share capital), and the company issues/sells 50 

new shares, their holding would be diluted down to 33.3%. 

Q30: Can I ever be forced to sell my shares? 

Yes. Threedeemee, include a “drag along” procedure in their Articles of 

Association. The procedure is designed to ensure that minority 

shareholders cannot block an exit by the majority. In general terms, 

where a drag along applies, the majority shareholders can force the other 

shareholders to sell their shares on the same terms, to the same buyer. 

For example: 

The founders hold 80% of the shares in Company A. Threedeemee 

Investors hold the other 20% of the shares. 

Buyer X agrees to buy the founders’ shares for a price of £5 per share. 
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Buyer X drags along the Threedeemee Investors, requiring them to also 

sell their shares for £5 per share. In these circumstances, Threedeemee 

Investors cannot refuse to sell. 

Buyer X acquires 100% of the shares in Company A. 

The price Investors receive in a drag along scenario will be that which was 

agreed by the majority sellers. This could be less than you originally paid 

for your shares. 

Q31: What is a Nominee? 

Threedeemee are offering you direct shares and are not planning to use a 

Nominee for your investment. However, in the scenario where there are 

many small investors it makes sense to use a Nominee arrangement. If 

for this first raise we exceed 20 investors, then we are likely to use a 

Nominee to hold your shareholding and we have put together this guide 

to explain what this means for you. 

Q32: How does the Nominee structure work? 

Threedeemee are issuing the shares to you directly, unless a Nominee 

investor is appointed to act on your behalf at all board meetings. You or 

the Nominee will be named in the company’s register of Subscription and 

Shareholders and will be the legal holder the voting rights of all 

shareholder of each raise for the amount of equity they represent. You or 

the Nominee will act on your behalf. The main purpose of the Nominee if 

this route is chosen is so every investor does not have to attend every 

General Meeting; however, any authorised investor who wishes to attend 

may do so. 

Q33: How does voting work? 
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The Nominee, if appointed, will not have discretion to make decisions on 

your behalf. When the Nominee is notified of a matter that requires a 

decision to be made by the shareholders (e.g. a vote on a resolution), the 

Nominee will poll all Threedeemee Investors in that company 

electronically, and act in accordance with the wishes of the majority of 

Investors who respond. 

For example, if: 

the Nominee holds 100,000 shares on behalf of Threedeemee Investors 

and the beneficial holders of 60,000 shares respond; and of these, the 

holders of 54,000 shares (94% of the shares held by the respondents) 

indicate that they want to vote for the resolution, then the Nominee would 

vote in favour of the resolution with all 100,000 of its shares (including 

those held on behalf of Investors who did not vote or who voted against). 

Q34: Will I get pre-emption rights? 

Threedeemee Articles of Incorporation are covered under the Companies 

Act 2006 and these do offer pre-emptive rights. However, the company’s 

Articles of Association, and the Subscription and Shareholder agreement, 

specifically state the conditions under which your shares would have pre-

emption rights. 

Where the company does offer its Investors the opportunity to exercise 

pre-emption rights, the Nominee, if appointed would make its allocation 

of shares available to Investors via a private pitch on Threedeemee. 

Please note that the shares would be made available on a first- come-

first-served basis. 

Q35: What happens if the company is sold or pays a dividend? 
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Any returns on your shares (e.g. dividends or the proceeds of any sale) 

would be transferred to you by Threedeemee or the Nominee, if 

appointed. In these circumstances you would be asked to confirm your 

bank details. 

Q36: What are the risks of investing in Private Equity? 

Risk Warning 

To help you understand the risks involved when investing in shares of 

Threedeemee, please read the following risk summary and diversify your 

investments. 

Investments Risk 

As with any investment, there are risks associated with early stage 

investments, particularly when investing in start-ups. 

The three main risks to consider when investing in equity are: 

The business may fail or won’t grow enough to deliver a return to 

Investors. If this happens you won’t receive any of your money back. 

Even if the business succeeds your investment is likely to be illiquid 

This means your investment will be locked into the business for a long 

time – often several years – and you are unlikely to be able to sell your 

share or withdraw your investment quickly, unless another shareholder 

Family Member or Friend wishes to buy them from you, 

You also may not receive dividends on your investment as the business 

looks to reinvest any profits to facilitate further growth. 

Your holding in the business may be diluted 



19 
 

When Threedeemee raises more funds at a later date (which most start-

ups do) the percentage of equity you hold in it may decrease relative to 

what you originally bought. Dilution in itself is not a bad thing, but it is 

something you need to be aware of. Also, you will have the pre-emptive 

rights to purchase more shares before Threedeemee raises more funds to 

prevent you from dilution. 

The need for diversification when you invest. 

Diversification involves spreading your money across different types of 

investments with different risks to reduce your overall risk. However, it 

will not lessen all types of risk. Diversification is an essential part of 

investing. Investors should only invest a proportion of their available 

investment funds via Threedeemee and should balance this with safer, 

more liquid investments. 

Risks when investing in equity or funds 

Investing in shares (also known as equity) Threedeemee does not involve 

a regular return on your investment unlike mini-bonds which offer interest 

paid regularly. 

Investing in a fund may help to diversify your investments and to spread 

the risk but general risks while investing in equity continue to apply. 

Further specific risks are set out on the applicable fund pitch page. 

Please bear in mind the following particular risks for equity and fund 

investments: 

Loss of investment or tax relief 

The majority of start-up businesses fail or do not scale as planned and 

therefore investing in these businesses may involve significant risk. It is 

likely that you may lose all, or part, of your investment. You should only 
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invest an amount that you are willing to lose and should build a 

diversified portfolio to spread risk and increase the chance of an overall 

return on your investment capital. If a business you invest in fails, neither 

the company – nor Threedeemee – will pay you back your investment. 

Tax relief may also be lost due to your personal circumstances or due to 

the activities of a company. 

Lack of liquidity 

Liquidity is the ease with which you can sell your shares after you have 

purchased them. Buying shares in Threedeemee cannot be sold easily and 

they are unlikely to be listed on a secondary trading market, such as on 

the London Stock Exchange. Even successful companies rarely list shares 

on such an exchange.  

Rarity of dividends 

Dividends are payments made by a business to its shareholders from the 

company’s profits. Threedeemee is an early stage start-up, and it could 

be considered rare to pay dividends to their Investors. This means that 

you are unlikely to see a return on your investment until you are able to 

sell your shares. Profits are typically re-invested into the business to fuel 

growth and build shareholder value. Businesses have no obligation to pay 

shareholder dividends. 

Dilution 

Any investment in Threedeemee shares may be subject to dilution in the 

future. Dilution occurs when a company issues more shares. Dilution 

affects every existing shareholder who does not buy any of the new 

shares being issued. As a result, an existing shareholder’s proportionate 

shareholding of the company is reduced, or ‘diluted’-this has an effect on 

a number of things, including voting, dividends and value. 
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Threedeemee offer A-Ordinary Shares, which include pre-emption rights 

that protect an Investor from dilution. In this situation the business must 

give shareholders with A-Ordinary Shares the opportunity to buy 

additional shares during a subsequent fundraising round so that they can 

maintain or preserve their shareholding. 

 Q37: What tax reliefs are available 

The Enterprise Investment Scheme (EIS) and Seed Enterprise Investment 

Scheme (SEIS) are UK government schemes designed to help smaller 

higher-risk trading companies raise finance, by offering a range of tax 

relief to Investors who purchase new shares in those companies. Where a 

business is listed as ‘EIS’ or ‘SEIS’ on Threedeemee, this tax relief will be 

available to qualifying Investors. 

What are the benefits of these schemes? 

EIS 

You can claim up to 30% income tax relief on investments up to £1 

million per tax year; 

Any gain is Capital Gains Tax (CGT) free if the shares are held for at least 

three years; 

If the shares are disposed of at a loss (for example, if the company enters 

insolvent liquidation) you can elect that the amount of loss, less income 

tax relief, be set against any income tax of the year in which they were 

disposed of, or, on income of the previous year; 

Payment of CGT can be deferred when the gain is invested in shares of an 

EIS qualifying company 

SEIS 
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You can claim income tax relief of 50% on investments up to £100,000 

per tax year; 

Certain CGT benefits depending on which tax year the investment was 

made. 

Are there any restrictions with claiming SEIS/EIS relief? 

Most importantly, you need to be a UK taxpayer in order to claim SEIS or 

EIS relief. Moreover, you will not be eligible for SEIS or EIS tax relief if 

you are connected with the company. You can find a detailed list of 

ineligibility factors in section 1.3 of the HMRC guide 

https://www.gov.uk/government/statistics/enterprise-investment-

scheme-seed-enterprise-investment-scheme-and-social-investment-tax-

relief-statistics-october-2017 

  

Please note that the availability of any tax relief, including EIS and SEIS, 

depends on the individual circumstances of each Investor and the 

company concerned, and may be subject to change in the future. If you 

have any questions regarding the availability of tax relief or the tax 

treatment of your investment, you should obtain independent tax advice 

before proceeding with your investment. 

Income Tax Relief 

There is no minimum investment through EIS in any one company in any 

one tax year. Tax relief of 30% can be claimed on investments (up to 

£1,000,000 in one tax year) giving a maximum tax reduction in any one 

year of £300,000, provided you have sufficient Income Tax liability to 

cover it. 

https://www.gov.uk/government/statistics/enterprise-investment-scheme-seed-enterprise-investment-scheme-and-social-investment-tax-relief-statistics-october-2017
https://www.gov.uk/government/statistics/enterprise-investment-scheme-seed-enterprise-investment-scheme-and-social-investment-tax-relief-statistics-october-2017
https://www.gov.uk/government/statistics/enterprise-investment-scheme-seed-enterprise-investment-scheme-and-social-investment-tax-relief-statistics-october-2017
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EIS allowances are allocated individually; therefore, a married couple 

could invest up to £2 million each tax year and be eligible for Income tax 

relief. The shares must be held for at least three years from the date of 

issue or the tax relief will be withdrawn. 

Further information can be found 

@  https://www.gov.uk/government/statistics/enterprise-investment-

scheme-seed-enterprise-investment-scheme-and-social-investment-tax-

relief-statistics-october-2017 

Capital Gains Tax exemption (CGT) 

Any gain is CGT free if the shares are held for at least three years and the 

income tax relief was claimed on them. Shares can be held for much 

longer and therefore potentially enable the Investor to accrue their CGT 

exemption over a long period of time which can be a great attraction. 

Capital Gains Tax (CGT) relief may also be available if you sell, give away, 

exchange or otherwise dispose of your shares. 

Payment of CGT can be deferred when the gain is invested in shares of an 

EIS qualifying company. The gain can be made from the disposal of any 

kind of asset but the Investment must be made one year before or three 

years after the gain arose – connection to the company does not matter. 

Unconnected Investors are eligible for relief from both Income tax and 

CGT deferral relief. 

How do I claim EIS or SEIS on my investment? 

SEIS or EIS shares must be held for a minimum of three years to benefit 

from income tax relief, and as such should be seen as a long-term 

investment. If your shares are sold before you have had them for 3 years 

(for instance, if the company exits), you will have to inform HMRC and 

repay any income tax relief you have claimed. 

https://www.gov.uk/government/statistics/enterprise-investment-scheme-seed-enterprise-investment-scheme-and-social-investment-tax-relief-statistics-october-2017
https://www.gov.uk/government/statistics/enterprise-investment-scheme-seed-enterprise-investment-scheme-and-social-investment-tax-relief-statistics-october-2017
https://www.gov.uk/government/statistics/enterprise-investment-scheme-seed-enterprise-investment-scheme-and-social-investment-tax-relief-statistics-october-2017
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You cannot claim relief until the company sends you an SEIS3 or EIS3 

form, which it cannot do until it has been trading for at least 4 months. 

Your claim can be made on the Self-Assessment tax return for the tax 

year in which the shares were issued. If you have an SEIS3 or EIS3 for a 

year for which you have not yet received a tax return you can request a 

change to your PAYE (Pay As You Earn) tax code, or an adjustment to any 

Self-Assessment payment on account due. You will still have to make the 

claim itself on your tax return when you get it. 

Claims can be made up to 5 years after the investment was made. 

When you do receive the Certificate, here are a few points to help with 

claiming: 

Tear off and keep Page 1 Certificate of the SEIS3/EIS3 form 

If your address has changed from the original address in the form – 

please send a cover letter with the form and updated address 

Complete Pages 3 & 4 of the form – choosing the preferred option: Tax 

Relief in PAYE coding or Tax Relief for a previous year 

See the further notes on page 4 of the form 

Send to your HMRC Office for completion 

There is a ‘carry back’ facility which allows the all or part of the cost of 

shares acquired in one tax year, to be treated as though those shares had 

been acquired in the preceding tax year. Relief is then given against the 

Income Tax liability of that preceding year rather than against the tax 

year in which those shares were acquired. This is subject to the overriding 

limit for relief for each year. 
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Here are two examples… 

Example 1 

Jenny invests £20,000 in the tax year 2012-13 (6 April 2012 to 5 April 

2013) in SEIS qualifying shares. The SEIS relief available is £10,000 

(£20,000 at 50 percent). Her tax liability for the year before SEIS relief is 

£15,000 which she can reduce to £5,000 (£15,000 less £10,000) as a 

result of her investment. 

Example 2 

James invests £20,000 in the tax year 2012-13 in SEIS qualifying shares. 

The relief available is £10,000 as for Example 1. However his tax liability 

for the year before SEIS relief is £7,500. James can reduce his tax bill to 

zero as a result of his SEIS investment, but loses the rest of the relief 

available of £2,500 (£10,000 less £7,500). 

For more 

information, https://www.gov.uk/government/statistics/enterprise-

investment-scheme-seed-enterprise-investment-scheme-and-social-

investment-tax-relief-statistics-october-2017 

When will I receive my EIS or SEIS certificate? 

Firstly, the company must have been trading for 4 months. 

The company will then prepare all the necessary paperwork following a 

successful funding round. They will then make a list of Investors who are 

interested in receiving tax relief, and then send this information to HMRC. 

This process can take up to 6 weeks 

Once the certificates are with HMRC it will be approximately 6-8 weeks 

before they are sent to the company to sign 

https://www.gov.uk/government/statistics/enterprise-investment-scheme-seed-enterprise-investment-scheme-and-social-investment-tax-relief-statistics-october-2017
https://www.gov.uk/government/statistics/enterprise-investment-scheme-seed-enterprise-investment-scheme-and-social-investment-tax-relief-statistics-october-2017
https://www.gov.uk/government/statistics/enterprise-investment-scheme-seed-enterprise-investment-scheme-and-social-investment-tax-relief-statistics-october-2017
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Once signed the company will then send the certificates to you by post 

You can then claim any relief you are eligible for by sending the ‘claim 

form’ section of the SEIS3 or EIS3 form to HMRC 

If you are not in a position to send the claim form, the documentation you 

are sent will direct you on alternative ways to claim your tax relief 

If you change your postal address, please contact us so we can ensure 

your certificate is sent to the correct address. 

You can find more information on how to claim EIS or SEIS on your 

investment once you have received your certificate here. 

What do ‘EIS/SEIS Pending’ and ‘EIS/SEIS Partial’ mean? 

Pending 

In these instances, the business has applied for EIS or SEIS advance 

assurance, but has yet to receive written confirmation. In these cases, 

confirmation of whether or not the company has received advance 

assurance will be given in the cooling off email sent to Investors after the 

pitch closes. 

Partial 

In these instances, there is EIS or SEIS available for a portion, but not all, 

of the raise. For example, if a business raising £100,000 might have only 

£20,000 of that raise as EIS-eligible, then the page will display ‘EIS 

Partial.’ 

What is a dual SEIS and EIS raise? 

Qualifying companies can issue a maximum of £150,000 of SEIS eligible 

share in their lifetime. 
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Some companies offer their remaining lifetime allowance of SEIS shares 

on a first-come-first-served basis to Investors. Investors who invest after 

the remaining SEIS allowance has been exhausted are offered potentially 

EIS eligible shares. We call this a dual SEIS and EIS raise. 

Where a company is offering both SEIS and EIS eligible shares in the 

same round, this will be marked on that company’s pitch page. If you 

invest in a dual raise, the email you receive after a pitch closes will set 

out the tax relief potentially available on your investment. 

On an SEIS/EIS dual raise, payments for the SEIS eligible shares are 

collected and the SEIS eligible shares are issued first, before payments 

are collected and shares are issued for the EIS investments. Other than 

the different tax treatment, all investments (SEIS and EIS) are made on 

the same terms. 

For example: Company X has issued £50,000 of SEIS shares in the past. 

It decides to do a £300,000 raise on Threedeemee. The first £50,000 

invested is potentially SEIS eligible. The additional £250,000 invested is 

potentially EIS eligible. 

After a pitch closes, all Investors receive an email to review their 

investment, summarising the tax relief that may be available on their 

investments. 

After the period specified in the email, the first £50,000 of investment is 

collected. Shares are then issued to these Investors. 

After shares have been issued to the SEIS Investors, the remaining 

£250,000 of investment is collected. Shares are then issued to these 

Investors. 
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If an individual Investor makes 2 investments in the same pitch, one 

before and one after the remaining SEIS allowance has been exhausted, 

they will be treated as separate investments. This means that the funds 

for the SEIS investment will be collected before the funds for the EIS 

investment and the Investor will receive 2 separate share certificates with 

2 different issue 

dates. 

PLEASE NOTE: The availability of any tax relief, including EIS and SEIS, 

depends on the individual circumstances of each Investor and of the 

company concerned, and may be subject to change in the future. If you 

are in any doubt about the availability of any tax reliefs, or the tax 

treatment of your investment, you should obtain independent tax advice 

before proceeding with your investment. 

Are there any restrictions on claiming EIS/SEIS? 

Yes, the restrictions on claiming EIS/SEIS are outlined below. 

Connection to the Company 

Should you be connected to the company, you are not eligible for Income 

Tax Relief. Connections are defined through financial interest or 

employment. 

Connection by financial interest 

An individual is connected with the company if they control the company 

or hold more than 30% of the share capital or voting rights. These 

conditions apply for up to 2 years before and 3 years after the share 

issue. If during this time, the individual becomes connected, then the 

relief will be withdrawn. All relatives except brothers and sisters are 

included within these restrictions. 
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Connection by employment 

Partners, directors and employees of the company are all connected with 

it and therefore not eligible, as are associates. Associates are business 

partners, trustees and relatives. Again, these conditions apply for up to 2 

years before and 3 years after the share issue. 

The only exceptions are Business Angels – where the connection is as a 

director who receives no remuneration from the company. 

PLEASE NOTE: The availability of any tax relief, including EIS and SEIS, 

depends on the individual circumstances of each Investor and of the 

company concerned, and may be subject to change in the future. If you 

are in any doubt about the availability of any tax reliefs, or the tax 

treatment of your investment, you should obtain independent tax advice 

before proceeding with your investment. 

 

 


